AHKETHPOBAaHHE NOTPeOUTEIeH
PesymnsTaT ompoca morpedureneii o kauectse oociyxuBanus B 2021r.

B cootBerctBHH ¢ 11.10 ITpukaza Munucrepctsa sHepretuku PO ot 15 anpeins
2014r. Ne186 «O ExnHbIX cTaHmapTax KauecTBa OOCITyKHUBaHHUS CETEBBIMU
OpraHU3alWSIMH MOTpeOuTEeNeH yCIIyT CETEBBIX OpraHU3aLUily), CETEBAs
oprauusaius (AO «Camapckas kabenbHass KOMIIAHHA» ) HE peXe OJJHOIO pa3a B
roa odbecriednBaeT NPOBeAeHNE OMPOCOB MOTPEOUTENEH C LEIIBIO BBISIBICHUS
MHEHHMS TOTpebuTeNeH 0 KadecTBe o0CIyxuBaHus. ExxeroHple 0T4ETH 00 UTOTax
M3Yy4YEeHHs MHEHUS TIOTpeOHUTeNel 0 KadecTBe 00CITy)XKUBaHUs ITyOIUKYIOTCS Ha
oduHanEHOM caiiTe ceTeBOi opranu3anuu B cetu MaTepHeT He mo3anee 1 mapra
rojia, CIICIYIOIIEeTo 3a TOJJOM, B KOTOPOM [IPOBOJUINCH COOTBETCTBYIOLIHUE
OTIPOCHI.

B mepuon ¢ 10.01.2022r. mo 21.01.2022r. noTpeOUTENIM Ipe1araioch
OILIEHHTh Ka4ECTBO OOCITY)KHBAHHS IO KPUTEPUIM B Oajuiax mo 5-OayuisbHOM MIKaie,
rjie 1 — MUHAMabHAs YIOBJIETBOPEHHOCTh Ka4€CTBOM DHEPTUH, S5 —
MaKCHUMaJlbHas yIOBIETBOPEHHOCTH Ka4eCTBOM OOCITy>KUBaHHUS IO JeSITEIBHOCTH,
CBA3aHHOM C Tepeayueii 3IeKTpUIeCKON I3HEPrHH.

Pe3ynpTaThl onpoca NpyuBeeHb! B TaOIUIIe:

Ne HanmeHoBaHMe KpuTepus G
OLIeHKa
[TonHOTA M JJOCTYITHOCTh MHPOPMALIMHU O NI TEIBHOCTH
1 | AO «Camapckas KabenbHast KOMITAHHUsD), CBA3AHHOH C 4,79
nepenadeil MeKTPUIeCKOH SHEpIUH
5 CobmoieHre CpOKOB 3aKIIOUEHUs JOTOBOPOB Ha 481
TEXHOJIOTHYECKOE IPUCOETUHEHHE ’
3 TeppuTtopHraiibHas JOCTYITHOCTH ITyHKTa 0OCITy>KUBaHUS 485
KJIHECHTOB ’
4 YpoBeHb 00CITy>)XKHUBaHHS [10 BOIIpOCaM Iiepenadn 492
3JIEKTPUIECKON SHEPTUHU ’
5 YpoBeHb 00CITy>)KUBaHUS [T0 BOIIPOCAM TEXHOJIOTHYECKOTO 4.63
IPUCOETUHEHUS ’
6 | OnepaTUBHOCTh NPUHSATHS pEIICHUS 4,63
Y noBneTBOpeHHOCTH AeaTenbHOCThI0O AO «CaMapckas
7 | xabenpHAsI KOMITAaHUS», CBI3aHHOM C mepeaadeit 4,85
IIEKTPUIECKON SHEPTHH B LIETIOM
TexHuueckuit JUPEKTOP B.B.banHoB

AO «Camapckas kabeabHass KOMIIAHUS //?)’;I}H 7
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